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MISSION & VALUES
WE

HELP.

Our values guide the perspective of our
organization. From program planning, to personal
performance appraisals, to day to day interactions,
agency values become the norm of our relationships
and define how we interact.
This is what we are. This is what we stand for.

Accountability
Communication
Planning and Learning
Reflection

COMPASSIONATE - RESPONSIVE - PROFESSIONAL
COMMUNITY MINDED - RESOURCEFUL
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Accountability
We will aspire to live these values in all our interactions
We will hold each other accountable for upholding these values
We

will

include

self-assessment

of

these

values

in

our

performance

appraisals
We will ensure new employees hold the same values as our organization
We will encourage community feedback to ensure we are upholding our
values

Communication
We will communicate our values to all new volunteers and employees
We will ensure all communication reflects and communicates our values
We will communicate these values through our marketing and branding
We

will

promote

these

values

when

sharing

success

stories

about

our

organization
We will share these values in presentations to our community
We will post and promote our Values, Mission and Vision

Planning and Learning
We will learn new ways to incorporate our values in our work
We will reflect these values in all new programs and program directions
We will partner with organizations that share common values

Reflection
We will be open to internal and external feedback when we uphold our
values and when we need encouragement to remember them
We will acknowledge and celebrate when employees and volunteers have
exemplified these values
We understand that our values can be interpreted and we will be open to
varying points of view

COMPASSIONATE - RESPONSIVE - PROFESSIONAL
COMMUNITY MINDED - RESOURCEFUL
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a year's overview

A letter from the
Executive Director
and President
As we conclude our 2019-2020 year it brings to mind some lines from Charles Dickens: “It was the best
of times, it was the worst of times...it was the season of Light, it was the season of Darkness.”
The Board entered into our 2019-2020 year spending considerable time reviewing our financial outlook,
as we monitored the funding of employment services in Ontario and its impact on our organization. At
the end of our fiscal year, the world soon was hit by the COVID-19 pandemic causing companies and
stores to shutdown, shortages of foods and basic household goods and government orders to selfisolate and avoid public meetings and spaces. Food Banks and Employment Services were deemed
essential and could remain open. Staff and volunteers worked hard to meet many of the challenges we
faced to keep our services available for the community.
Concerns about our Employment Service programming were somewhat resolved as our region was
chosen to pilot a new Employment Service model. We met with our new funder, FEDCAP Inc., who has
been chosen to be our Service System Manager for the region of Brant Hamilton Niagara. We look
forward to working with them to develop a new model of delivering Employment Services. During the
pandemic, we continue to offer online or phone service to those seeking jobs.
The Food Bank has responded well to the needs of our community during the past year. We received a
good response to our Christmas fundraising campaign and with some last minute help our Christmas
Baskets program was successful again. Our agency has actively participated in the Brant Food Systems
Coalition, and continues to be an active voice in discussions about a Community Food Centre model in
our community.
Fundraising has been successful through our 2019-2020 fiscal year, with donations and fundraising
exceeding our budget targets by 11%. Our 2019 Annual Fundraising Golf Tournament was very
successful, raising more than $15,000. Our first raffle in the fall of 2019 raised $2,500 with a $1,000
winner-take-all prize.
Toward the end of our fiscal year, in March 2019, we have seen a significant increase in corporate and
personal donations to the Food Bank in response to the pandemic. We pass along our thanks to every
company, organization, operation and individual who realized there was a need and decided to help
with food or monetary donations.
Volunteers are an essential part of every not-for-profit organization. This past year, as part of our
strategic plan we have focused on our volunteer programming adding a new way for volunteers to
connect with us, and adding a Volunteer Coordinator to our staff team. Volunteers are not paid for
their work and efforts, yet they come in to help on an on-going basis, stacking shelves, sorting food,
cleaning, dealing with those in need and attending Board and Committee Meetings. Our thanks to all
you do for us.
This past year has been challenging with several major obstacles to overcome. WE HELP is our simple
Mission Statement. But we can’t meet that mission without the dedication, concern and hard work of
our employees and volunteers.
As we enter 2020-2021, we see the world has changed. We recognize the challenges that lay before us
and our clients.
We will continue to strive for excellence in services and supports to people in need.
More important than ever, we will continue to work toward our vision of
Everyone Fed. Everyone Working. Everyone Connected.

Peter DePodesta

Heather Vanner

President, Board of Directors

Executive Director, Community Resource Service
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When COVID-19 hit, the world was brought to a stop. But
we had to keep operating and serving our community,
especially at a time like this. With quick effort, we were
able to adjust our services and comply with social and
physical distancing measures. We saw a great amount of
support from our community. Our volunteers and staff
were motivated to continue the help.

MEMBERS OF THE BOARD CAME TOGETHER TO THANK DONORS FOR THEIR
CONTINUED PERSEVERANCE DURING THIS CRISIS.
Sending a heartfelt thank-you from the Brantford Food Bank's Volunteer Board and Director, and me
personally, for your donation to the Food Bank. As we fight through the COVID-19 crisis, your thoughtfulness
for those in need is greatly appreciated by everyone connected to the Food Bank, from employees and volunteers
to the people who come to us for the necessities of life. It is the generosity of Canadians like you that makes
this such a great country to live in. Again, thank you very much for your kindness in this time of great need.
Your generosity is appreciated. During this Covid 19
The generous support of all who have donated will
pandemic the need is great. It is heart-warming
provide some of the basic needs for our friends and
that you graciously consider the challenges of others
neighbours as the current crisis persists. The
Brantford Food Bank is proud to be able to help and at a time like this. We could not do it without you!
Thank you.
the support of the community allows
us to make this happen.
Dear Food Bank Supporters, Thank you. With
support the Brantford Food Bank has been
Thank you for your donation! When you help us your
able to serve all members of our community.
to help others, together we build a caring and
During these challenging times, you stepped up and
compassionate community.
helped. We will get through this together.
Thank you.
Thank you to all those who have stepped up in our
small community to support the Brantford Food
Bank. Donations from businesses, individuals and As a member of the Board of Directors of CRES, I
other groups have served again to highlight that
want to thank you for your generous donation to
this is a city that cares.
our Food Bank during these unprecedented times
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The Community Food Share (COVID-19 Response)

We also collaborated with other agencies

program was designed to provide coordination of

in our community to ensure increased food

emergency food services within the City of Brantford

access was provided. Our partnership with

during the pandemic. As a result, the Brantford Food

Brant Food For Thought allowed us to

Bank became the central point of contact for all

distribute nutrition boxes to families with

local operating food programs to ensure they had

children. We also partnered with Brant

the food, supplies, and support needed to continue
providing food access to city residents. Food
programs received a weekly provision of milk, eggs,

United Way to provide increased support to
seniors through gift cards and increased
fresh produce.

butter, apples, oranges and bananas, along with
non-perishables, frozen food product, household
cleaners and personal hygiene products.

In

addition, the food bank ensured that all residents
had access to emergency food by providing delivery,
and creating a regularly monitored call-in phone line
to help guide residents to food support within our

By the end of May, the Brantford Food Bank
and 15 other food programs have worked
together to support 11,725 residents and
provide 78,629 meals. So far, we have
provided 190 deliveries and distributed
172,056 lbs. of food valued at
$447,345.50.

community.

“That is awesome. Thank you!” – Jeanine Van Hout, Soup for the Soul (St. Andrews)
“Thanks for all you are doing to help us!” – Janet Partridge, First Baptist Church
“This is working very well for our programs.
We very much appreciate everything you’re doing for us.” – Mike Noble, Grand Valley Christian Centre
“Thanks for all your hard work!!!” – Dave Bissett, Brantford Blessing Centre
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A YEAR
IN REVIEW

805,777 lbs
of Food Donated

1,067

813,326 lbs

Average
Households
a month

of Food Distributed

12,805

Household Visits
7.97%
Age 12-17

4.85%
Seniors

8.97%
Under 4

16.11%
Age 5-12

62.10%
Adults

WE HAVE PROVIDED
OVER 258,650 MEALS
TO OUR COMMUNITY
IN THE LAST YEAR.

CRES (BRANTFORD)

79%

OF OUR PARTICIPANTS
HAVE FOUND WORK
AFTER USING OUR
SERVICES

WE HELPED

501
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"CONGRATULATIONS ON THE SUCCESS
YOUR SITE HAS ACHIEVED THIS YEAR.
THANK YOU FOR THE HARD WORK THAT
YOU AND YOUR STAFF PUT IN TO MEET
THESE TARGETS AND PROVIDE EXCELLENT
SERVICE TO YOUR COMMUNITY."

PEOPLE WITH
THEIR JOB
SEARCH

Ministry of Labour, Training and Skills Development

58%

CAREER PATHS OF
OUR PARTICIPANTS
36%

22%
8%
5%
4%
2%

Full-Time

Part-Time

Self-

Employed +

Employment

Employment

Employed

In Education

Apprentice

1%

Employed In

Found More

Employed

Area of Choice

Suitable Job

In Trade
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We provide support to anyone who needs help
finding a job.
Services Include:
Job search assistance
Help with resumes and cover letters
Access to computers and internet
Faxing and photocopying
Networking opportunities
Support from our Employment Specialists
Job Placements

Thank you to our Employers for providing
job placements in our community.
Ark Electrical
Abigails Bakery
Auscan Mechanical Inc.

We provided

Bistro Greeco Italiano
Buccilli Plumbing Contractors
CTE Repair
DSS Cold Callers Ltd.
Global Citrus Group Inc.
Grand River Rafting Co.
Guthrie & Associates
Hoskin Construction
Latham Pool Products Inc.
Mila Chic Hair Design
Platos Closet
Quesada Burritos & Tacos
R&D Tax and Accounting Services
Sunsport Natural Foods

$53,200 in wage
subsidies to
Employers in
2019-2020

CRES (BRANTFORD)
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ADDITIONAL
PROGRAMS
Each year, in our local community, there
are parents who find it difficult to provide
a Christmas celebration for
their children. We believe that
every person should feel special
and cared-for during this wonderful time
of year.
This year, we provided 1,544 with baskets, and received over 8,390 lbs
in donations! Since 2007, we have delivered over 62,385 baskets.

OVER 1,540 FAMILIES SERVED!

50.77%

3.11%

Adults

Age 12-17

9.01%
Under 4

28.61%
Age 5-12

40.73%
Kids

8.50%
Seniors
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Every child deserves a fresh start to the school year. The
Brantford Food Bank School Backpack Program is offered
to Food Bank clients who are unable to afford new school
supplies for their children.
We are extremely grateful for the generosity and support
of organizations, community groups and local agencies.
With their help, we were able to register over 300
children and youth to receive backpacks this year.

Our Income Tax Program is supported by Millard Rouse
& Rosburgh LLP. Volunteers from Millards assist low
income individuals complete their Income Tax Returns.
In 2019 they completed 365 returns.

Over 129,000 pounds of fresh food was donated to
the Brantford Food Bank through our Fresh Helpings
Program. Fresh food such as milk, eggs, dairy
products, meat, fruits and vegetables is part of a
healthy diet for everyone.

We provided 29 Start Up Kits to individuals and families
who were moving into a new home. Start Up Kits are
offered by referral. Kits contain cleaning supplies and
household products to help those beginning again ina
new place to live.

Healthy Harvest Box is a non-profit social enterprise that
focuses on helping everyone in our community eat
healthier.
Filled with locally sourced produce, our Healthy Harvest
Boxes can be ordered each month for pick up or
delivery.
In 2019-2020, 2,805 boxes were sold within Brantford,
Brant County & Six Nations.

CRES (BRANTFORD)
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COMMUNITY
SPOTLIGHT

Brantford Harlequins Food Drive

Brant Food Bank Visit

Sobey's Brantford

Watermelon Donation

Streamline Irrigation & Landscape

We operate thanks to people like you!
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COMMUNITY
SPOTLIGHT

Tax Clinic 2019

MCI Corporation

Reliance Brantford

BRREA Donation

Enbridge Donation

We operate thanks to people like you!
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Thanks to our
community partners!
Community Food
Distribution Members:
Brant Family and Childrens Services

Outpost Ministry

(George & Slovak)

Rawdon St Baptist Church

Brantford Blessing Centre

Six Nations Polytechnic Inc

Brantford Crisis Pregnancy & Resource

St Andrews United Church Soup for the Soul

Centre

St John's College

Brantford Parks & Recreation

"St Judes Anglican Church c/o Grace

Brantford Worship Centre

Anglican

"Burford Community Food Bank

(Wardens of Grace)"

(Fellowship Baptist Church)"

Sydenham Heritage United Church (Sunday

City of Brantford - Winston Court

Supper Club)

Community Kitchen

The Kindness Centre (Freedom House)

First Baptist Church

The Salvation Army Community and Family

Friendship House

Services

Grace Anglican Church - Our Daily Bread

Why Not City Missions

Grand Valley Christian Centre

Proud Member &
Service Agency of:
Brant United Way

Food Banks Canada

Brant Food Systems Coalition

Food First

Brant Regional Association of Volunteer

Grand River Healthy Communities

Administrators

Feed Ontario

Chamber of Commerce Brantford Brant

Ontario Association of Help Centres

Education Works

Ontario Network of Employment Skills

Employment Ontario

Training Projects

Employment Ontario Service Providers

Ontario Works/Employment Ontario

Group

Collaborative Planning Group

Employer One Committee

Skills Assessment Tool Community
Partnership

CRES (BRANTFORD)
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Special thanks to our
staff and volunteers!

These messages have been
collected from our online
donations as a special thank you
from our donors to our staff and
volunteers. Thank you for all
that you do.

Messages from our donors.

Thanks to all the volunteers working hard to
make a positive contribution to our community
at this difficult time.

Thoughts and prayers and thanks to all of you
who continue to help those in need especially in
this time of uncertainty.
Thank you for all that you do to help those
most in need, especially during these
uncertain times.
My thoughts are will all families in Brantford and
the world as we fight this pandemic. Stay positive
and healthy, we will get through this together!
Thank you for all ou do to keep Brantford
healthy and fed.

Thank you for being there for our
community!!

Thank you to the staff and volunteers who
continue to work frontline during these unique
times.

Thank you for everything you're doing for our
community in this challenging time!

Please know there are people everywhere applauding
your team as you help families and individuals in need
during this pandemic!

Thanks for your dedication and help to those who need
it the most during these difficult times. Keep up the
great work you're doing. Stay Safe.
Thank you for your dedication to our community
during this difficult time.

It must be very difficult times for volunteers with
the Food Bank. Keep up the great work.

Thank You!
102-1100 Clarence St. S.
Brantford, ON
N3S 7N8
Charitable Tax #:
119260297 RR0001

Call: 519-751-4357
Fax: 519-751-0810
Email: info@crs-help.ca
crs-help.ca

